Mahmoud Nagah Mousa
Senior Backend Engineer | PHP & Laravel | REST APIs | MySQL | Scalable Backend Systems
Egypt * (+20) 114 203 6896 « Mahmoudnagah999@gmail.com * mahmoud-nagah-mn999 « MahmoudNagah999

PROFESSIONAL SUMMARY

Senior Backend Engineer specializing in PHP/Laravel, with 4+ years of experience building and maintaining production
SaaS and enterprise systems. Strong experience in REST API development, backend architecture, security, performance
optimization, legacy refactoring, and complex business workflows.

PROFESSIONAL EXPERIENCE

Restart Technology | Senior Backend Engineer
Jul 2025 — Oct 2026

Laam — School Management SaaS Platform

e Developed and maintained RESTful APIs for Laam, a multi-tenant school management SaaS platform supporting
3 web dashboards and 2 mobile applications for students, teachers, school employees, and parents.

e Served as the primary backend owner for the Administrative and Parent mobile applications and Teacher
Dashboard, implementing core workflows including attendance, schedules, teacher assignments, parent-student
relationships, and school management.

e Implemented the school's 7-step onboarding workflow, including student and teacher data imports using Laravel
Excel and queued jobs, and integrated Nafath APIs for parent identity verification.

e Refactored legacy backend areas using Service Layer architecture to move business logic out of oversized
controllers and reduce duplicated logic across controllers, improving separation of concerns and maintainability.

e Strengthened tenant-level security by adding school ID to JWT claims, preventing users from accessing data
belonging to other schools through manipulated client-provided identifiers.

e Resolved N+1 query issues across multiple areas of the platform through eager loading and query optimization;
reduced the final onboarding step from approximately 55 seconds to 7 seconds.

e Developed and maintained automated tests using Pest and PHPUnit to verify backend functionality and help
prevent regressions.

Next & Associates | Software Engineer
Sep 2024 — Jul 2025

FilmSA — Saudi Entertainment Content Platform

e Took primary responsibility for the CMS implementation, building the CRUD functionality used by the
platform's main dashboard with Laravel and Filament.

e Proposed and implemented Filament for the CMS based on its CRUD-heavy requirements, enabling faster
development of the administration interfaces.

e Applied the Service Pattern to organize business logic and maintain separation between application layers.

Daem — Saudi Stock Market Platform

e Developed backend functionality for a financial platform serving the Saudi stock market sector, using Laravel
alongside Python/Flask services.

e Designed and implemented a Python/Flask web scraping component to collect market and sector data from the
Saudi Exchange website.
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Built the yfinance integration to retrieve additional financial market data and sector-related indicators.

Used PostgreSQL to store and process the collected financial data.

ETOLYV | Laravel Developer
Oct 2023 — Oct 2024

Developed and maintained a live tourism ERP platform used across 100+ departments and serving 5,000+ end
users.

Maintained and enhanced a legacy backend built with Laravel/Lumen, investigating and resolving a wide range
of production issues across application logic, database/data handling, and APIs .

Worked directly with Neo4j as the primary database, writing Cypher queries and applying graph-based data
modeling and data relationships within the existing system

Took full ownership of Massar Hajj, a dedicated module for managing Hajj allocations and traveler bookings,
and built it from scratch based on requirements gathered directly from the department manager.

Designed and implemented the module's backend architecture, business logic, and APIs, including Hajj trip
booking and allocation tracking, with workflows to compare allocated versus consumed capacity.

CLAVIS | PHP Developer
Mar 2021 — Nov 2021
Previous: Laravel Intern | Jan 2021 — Mar 2021

Started as a Laravel Intern during the final semester of university, contributing to the development and
customization of a CRM platform for club management.

Continued as a full-time PHP Developer, working primarily on the company's existing Vtiger CRM platform
used to manage operations for social and sports clubs.

Developed new features, customized CRM functionality, and resolved bugs based on business and operational
requirements.

Worked with Vtiger CRM, PHP, Laravel, and MySQL while gaining hands-on experience maintaining and
extending an existing production-oriented system.

TECHNICAL SKILLS

Backend: PHP, Laravel, Lumen, RESTful APIs, Service Layer Architecture.
Architecture & Practices: SOLID, Clean Code, Legacy Refactoring, Query Optimization, Code Review.

e Authentication & Authorization: JWT, Spatie Permission, RBAC.
e Testing: Pest, PHPUnit.
e Database: MySQL, PostgreSQL, Neo4j
e Laravel Ecosystem: Eloquent ORM, Laravel Queues, Laravel Excel, Middleware, Observers
e Tools: Git, GitHub, GitLab, Jira, Postman, Docker, Jenkins
EDUCATION

Helwan University

B.Sc. in Computer Science & Artificial Intelligence
Sep 2016 — Jan 2021
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